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Avaya IP Office Release 10.0 Product Offering 

Avaya IPO Versions: 

 IP Office Select Hosted in Cloud 
o Target User Size:  100 to 2000 or 100 to 3000 
o For robust, larger scale team, mobile, and customer engagement with higher resiliency 

on a Cloud based solution  

 IP Office Server Edition or Select with Virtualized Software: 
o Target User Size:  100 to 2000 or 100 to 3000 
o For robust, larger scale team, mobile, and customer engagement with higher resiliency 

on a Virtualized software based solution  

 IP Office Select 
o Target User Size:  100 to 3000 
o For robust, larger scale team, mobile, and customer engagement with higher resiliency 

on a software based solution on Linux Server  
o R10.0 increases capacity to 3000 total users and 150 nodes  

 IP Office Server Edition 
o Target User Size:  100 to 2000 
o For robust team, mobile, and customer engagement on a software based solution on 

Linux Server  

 IP Office Preferred Edition 
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o Target User Size:  21 to 250 
o For Robust team, mobile and customer engagement on a simple to deploy appliance 

(IPO500 V2) 

 IP Office Essential Edition 
o Target User Size: 2 to 99 
o For Essential team and mobile engagement on a simple to deploy appliance (IPO500 V2) 

 IP Office Basic Edition  
o Target User Size:  2 to 30 
o Simple Solution with voicemail on simple appliance (IPO500 V2) 

IP Office Release 10.0 Availability: 

 July 18, 2016:   
o General Availability of R 10.0 
o Software & Documentation is available for download from support.avaya.com 
o Passwords no longer required on R10.0 config tools 

 August 22, 2016:  R10.0 DVDs are orderable  
 

 

Major Changes Release 10.0? 

 Transition to PLDS Licensing (Effects all Versions) 
o New Avaya One Source (A1S) upgrade configuration option 
o Supports both purchased upgrade licenses and support entitled upgrades 
o Previous releases supported both ADI and PLDS licensing; however, R10.0 will be 

licensed exclusively with PLDS codes 
o ADI licenses will still be available for purchase on older releases 
o Systems running a software version prior to R10.0 MUST continue to purchase 

pre-R10.0 licenses  
o Systems with ADI licenses that upgrade to R10.0 will still retain their codes; 

however, a list of all licenses and parts must be given to us so that we can enter 

the information in the PLDS tool.  Avaya needs to approve it before you can get 

your new codes, and this includes R10.0 upgrade licenses.  
o ADI licenses on an R10.0 system will appear in the “Obsolete” status  
o Codes will now be registered at https://plds.avaya.com  
o You must have a valid Avaya SSO login to register new codes 
o Previously in ADI, you needed the SD feature key number to activate codes.  

License activation in PLDS requires the use of the Host ID.   
o Host ID can be found in the IP Office Manager or Web Manager in the License 

tab 

https://plds.avaya.com/


o For SD cards, the previous ADI feature key 10 digit number is pre-pended with 11 

(added to the beginning of the number) to represent the Host ID in PLDS 
o Any system release 6.0 or higher can upgrade to the R10.0 (Essential is required 

for systems prior to 7.0) 

o Avaya is no longer offering 5, 10 or 20 pack licenses.  Everything is a 

single license going forward 
o See last page for upgrade process 

 Basic User license for Server Edition and Select 
o Any user on the system will now require at least a Basic User License 
o Other options are Power User, Office Worker, Mobile Worker, and Teleworker 
o Exemptions include:   

 Authentication to allow remote access 
 Extensions meant for only Internal Calls/ Emergency Calls 
 Analog Extensions used for paging speaker or MOH source 
 Voicemail 

 New Resiliency Features added to one-X portal and SIP endpoints  
o One-X Portal Application Resiliency 

 When using IP Office Select, if the primary server fails for some reason, their 

configuration, and their status will automatically fail over to the secondary 

server, without downtime for the user.  So one-X portal on the secondary server 

will immediately become active.  

 Once the Primary Server comes back online, a failback event is triggered and all 

users will be connected to the primary server once again.   

 The Failback can be done automatically, or manually if the admin would like to 

have control over transitioning the failback  

This diagram gives an example of how this will work: 



 
 

o Resiliency for SIP Endpoints Supported on: 
 E129 
 H175 
 B179 
 Former Nortel 1100/1200 Phones  
 Avaya Communicator and one-X Mobile Preferred Users  

 Voice Quality Monitoring  

 LDAP Synchronization for Server Edition 
o This is available on both Server Edition and Select Edition  

o Many large corporations use enterprise directories like LDAP or Microsoft Active 

Directory to store basic employee identification, such as, Name, Address, Department, 

Phone number, Email Address, etc.  

o LDAP Sync capability can be found in the Web Manager tool 

 Cloud Portal API, SDKs and Example Applications 

o An SDK (Software Developer Kit) is provided to allow partners to integrate IPO 

into their cloud ordering 

o Web RTC Software Developers Kit- allows 3rd parties to create voice and video 

apps 
o Cloud IP Office R10.0 Web Services Developer API Reference Guide will be 

available through DevConnect  

o Refer to PoweredBy Avaya IP Office and OnAvaya Offer Definitions in these links 

 https://sales.avaya.com/en/onavaya 

 https://sales.avaya.com/en/powered-by-avaya-ip-office  

https://sales.avaya.com/en/onavaya
https://sales.avaya.com/en/powered-by-avaya-ip-office


 Google Storage for IP Office Cloud 

o See Google Cloud Platform Website  

o Upgrading IP Office Requires a Transfer of New Version of IP Office image to IP 

Office Virtual Machine 

o Images can be large and take a long time to transfer 

o Upgrade of multiple virtual machine in the cloud is more efficient if a single IP 

Office image is uploaded to Google Storage and then shared between them  

o Backup and Restore can also be done in the cloud  

 Call Handling Enhancements: “On Another Call” (Effects All Versions) 
o Line in Use:  If a user attempts to grab an analog line appearance, and that line is 

already in use by another user or on a conference call, user will receive a 3 second “In 

Use” display message  

o Do Not Disturb:  If a user attempts to call another user who is set to “Do Not Disturb” 

and does not have VM active, they will receive a “Do Not Disturb” indication on their 

display in addition to the usual busy tone 

o On Another Call:  If a user attempts to call another user who is already on a call, but has 

available call appearances to receive another call, they will receive an “On Another Call” 

indication on display during the ringing state  

 New H175 Video Endpoint   (Requires Essential or Higher) 
o Video Deskphone  
o SIP Signaling over TCP or TLS, voice over RTP or SRTP 
o Personal Contacts can be retrieved from one-X Portal 
o Supports both Meet-Me and Adhoc Conferencing with Conference Control 
o Firmware upgrades from IPO 
o SIP Resiliency 

 
 IP DECT R4 Edition 5 (Effects Essential and Higher) 

o New 3745 DECT Handset replaces the 3740 Handset on R10.0 
o Color Display 
o Bluetooth wireless handset support 
o Push to Talk Capable  
o Compatible with all 3740 Accessories  



o New Resiliency Features, allow phones to access trunks from a Backup IPO500V2 

in the case of an outage  

  
 

 Web Collaboration (Effects Preferred Edition and Higher) 
o Enhancements 

 Lighter User Interface 
 Remote Desktop Control when using Desktop Sharing 
 Audio available for conference owners licensed for Web Collaboration using 

WebRTC 
 Private Messaging 
 Better Support Diagnotics with Collaboration Agent having ability to write an 

email with debug logs that can be sent to IPO Support Team 
 Configured dial-in PSTN numbers displayed as individual lines 
 Configurable vanity name for the URL of Web Collaboration 
 Packaged Web Collaboration Agent as an app for Windows to allow working in 

enhanced security 
 Support for major browsers: Internet Explorer 10 and 11, Microsoft Edge, 

Firefox, Chrome, Safari 8 and 9  
 

 
o Requirements 

 IPO Web Collaboration runs with IPO Applications server (no additional servers 

needed. UC Module not compatible) 
 One-X Portal and Voicemail Pro 
 Supported on SE or IPO500 V2 with an Application Server 
 Web Collaboration License & Power User for additional integrations 



 Properly configured network  
o Differences from Avaya Aura Conferencing 8.0 

 Document sharing only supports PDF, JPEG and PNG  
 No video support 
 No session recording 

 UC Client Enhancements (Effects Preferred Edition and Higher) 
o Resiliency Support  
o Conference Scheduler enhanced by: 

 Ability to disable dial out 
 Admin can now delete scheduled conferences 
 Users can extend scheduled conferences  

o One-X Mobile Preferred has been enhanced by: 
 Resilience Support  
 Multi-party Group chat, and each user can have 5 chat groups  
 Ad-hoc conference support 
 iOS client was updated to get features similar to Andriod Client in: 

 Ringtone can be changed on incoming calls 

 Support for Google Analytics  
 iOS 9.0/9.1/9.2 support 
 iOS Interactive Notifications  

o Avaya IPO Plug-in for Microsoft Outlook has been enhanced: 
 Resilience support- when Primary one-X portal is down, will automatically 

connect to Secondary 
 Automatic config of server connection details when installing from one-X portal 

 Play vmails over computer speakers  

 Avaya Communicator for Web: (Effects Preferred Edition and Higher) 
o Adds Voicemail to Gmail 

 Voicemail Pro can integrate with Gmail for UMS features 
 Seamless voicemail messaging without leaving Gmail   

o OAuth Authentication 
 OAuth is an open standard for authorization, it is commonly used as a way 

for an Internet User to login to third party websites such as Google, 

Facebook, Microsoft, Twitter, etc. without exposing their password.   
 In this case, it would be used for Gmail to allow for voicemail to email 

o Single-Sign On has been added to allow the user to sign on to Google+, Salesforce, 

Office 365, and Avaya IP Office using a single set of credentials  
o The original release (9.1.2) required the purchase of a dedicated Avaya 

Communicator for Web User License plus a one-X portal license (Mobile Worker, 

Teleworker, Office Worker, or Power User) 



o With Release 10.0, the Avaya Communicator for Web only requires an Office Worker 

or Power User, and a separate Avaya Communicator for Web User License is no 

longer required 
o To enable this feature, users can access the client via the Chrome Web Store, or 

their system admin can provision it 
o For more details visit: https://sales.avaya.com/en/general/avaya-communicator-for-

web  
 Avaya Communicator for Windows:  (Effects Preferred Edition and Higher) 

o Collaboration Software for Windows 

o User can handle phone calls, IM, conference control, web collaboration, 

presence, enterprise contacts and email from a single platform 

o R10.0 provides:  

 Resiliency 

 Support for USB audio devices from Plantronics & Jabra  

 Support for auto launch on Windows login 

 Automatic Away/ Unavailable presence after a certain time limit 

 Avaya Communicator for Lync adds support for Skype for Business (Preferred & Higher) 

 Reduction in the number of config changes that require a system re-boot (All Versions) 
The following will not require a reboot: 

o Config options under DHCP Pool settings 
o Line configuration- Analog and PRI 
o Config of System Directory Fields 
o System Voicemail DTMF Breakout numbers (Vmail reception numbers) 

 Enhancement Emergency Location Services (NG911/NG112) (All Versions) 
o Set the location of extension from Access Points, or Ethernet switch port 
o Provide location of calling extension in Presence Information Data Format Location 

 UCM Improved Installation and Management (All Versions) 
o R10.0 address common reasons for escalation and installation errors 
o Elimination of manual upgrade steps  
o Improved installation/upgrade progress indication  

 Shows when 5% of installation completed after 3.5 minutes 
 Previously indication would not show up till 10% of installation complete 

o Alarm when IP Office and UCM do not have matching firmware 
 

 SoftConsole has been enhanced by: (Essential & Higher) 
 Presence Support added to directory where you can IM users 
 New Look/ User Experience  

https://sales.avaya.com/en/general/avaya-communicator-for-web
https://sales.avaya.com/en/general/avaya-communicator-for-web


 

 SIP Trunk Enhancements/ Improvements (All Versions) 
o Avaya DevConnect Program details the compliance testing of SIP Trunks from approved 

Service Providers all over the world  
o See the following website for details: 

http://www.devconnectprogram.com/site/global/compliance_testing/index.gsp  
o New SIP Trunk Capabilities: 

 Indicate Call on Hold 
 Behavior when held 

 Supports the ability to contain Service Providers Music on Hold or 

Message on Hold 

 New configuration item:  “Local Hold Music” on SIP Trunk Tab  
 P-Preferred Identity  

 Provides information on Calling Party Identity 

 Info can be supplied to forwarded and twinned calls  
o Simplified SIP Trunk Configuration 

 Reduced number of interdependencies between items on multiple tabs  
 Simplified steps in Web Manager Tool  

 

 

 

 Improvements to Web Manager Tool: (All Versions) 
o Efficient handling of reboot required parameters while in “Offline Mode” 
o Bulk edit of users 

 User Info 

http://www.devconnectprogram.com/site/global/compliance_testing/index.gsp


 Voicemail 
 Button Programming 
 Telephony 
 Forwarding 
 Mobility 
 Voice Recording 
 Do not disturb 
 Web Self-Administration  

o Bulk deletes 
 Extension 
 User 
 Hunt group  
 Short code 
 IP Route 
 Account Codes 
 Time Profiles 
 Location 
 Authorization Code 
 Incoming Call Route  

Supported Deployment Options by Application  

Legend:  
Red = New in IP Office R10.0  

N = not supported. Y = supported.  

O = Installed, optional activation – can be activated via Web Control.  

N/A = Not Applicable  

                              

 Server ED Appliance or Virtualized 

               

IPO 500V2 Hardware 

Application 

 
Primary  Secondary  Expansion  Apps Server  UCM   

IP Office  Y  Y  Y  N/A  N/A  

Voice Mail Pro  Y  Y  N Y     Y  

one-X® Portal  Y  Y  N  Y  Y   

Web Collaboration  Y  N  N  Y  N   

WebRTC  Y  N  N  Y  N  

WebLM  Y  O  N  O  N  

Contact Recorder  O  N  N  O  N  

Web Management  Y  Y  Y  Y  Y  

Authentication 

Module  

Y  N  N  N  N   

Capacity Enhancement  
The following matrix summarizes the capacity changes in IP Office R10.0 which are highlighted in bold 
Capacities  R9.0/R9.1  

Server 

Edition  

R9.1  

Select  

R9.1.2 FP 

Select  

R10.0 Server 

Edition  

R10.0  

Select  



Solution Users  2000  2500  3000  2000  3000  

Users on single server  1500  2500  3000  2000  3000  

Nodes  32  150  150  32  150  

UC users  750  2500  3000  750  3000  

VM Ports  150  250  250  150  250  

Solution VM Ports  150  500  500  150  500  
Voice Mailboxes  2300  3000  3000  2300  3600  
Paging Group Size  128  256  256  256  256  

Hunt Groups  300  500  500  300  600  
Conference Channels  256  512  512  256  512  

Soft Console  32  50  50  32  75  
Music-on-Hold 

(MOH)  

4  4  4  32  32  

Button-Module 

buttons per system  

4096  4096  4096  4096  8192  

Centralized (external) 

Directory Capacity  

7500  7500  7500  10000  10000  

Personal directory 

capacity 

100/user 100/user 100/user 250 per user  250 per user  

Maximum servers  2  2  2  2  2  
Maximum expansions  30  148  148  30  148  
Registered SIP Trunks, 

DL360/R630 (per 

Primary/Secondary)  

250  250  250  250  250  

Registered SIP Trunks, 

R220 

(Primary/Secondary)  

125  125  125  125  125  

Registered SIP Trunks, 

R220 (Expansion)  

125  125  125  125  125   

Registered SIP Trunks, 

IP500 V2  

125  125  125  125  125   

Maximum SCN trunks, 

per Linux server  

32  150  150  32  150  

Maximum trunk 

channels per SCN trunk, 

Linux  

250  500  500  250  500   

Maximum SCN trunks, 

IP500 V2  

32  32  32  32  32   

Maximum trunk 

channels per SCN trunk, 

IP500 V2  

250  250  250  250  250   

Maximum Solution 

Voicemail/ Auto 

Attendant channels  

150  500  500  150  500   

Voicemail/ Auto 

Attendants channels, per 

DL360 

(Primary/Secondary)  

150  150  150  150  150   

Avaya Demo Solutions  

Summary of IP Office Demo Platform Options  
IP Office offers three different approaches to demo kits: 



 Power Demo –  

o Fully optioned IP Office system running on an IP500 V2 Chassis.  

o Consists of hardware kit and software bundle license needed to demonstrate IP Office.  

 Server Edition/Virtualized Demo –  

o Fully optioned IP Office system running on a compatible server or virtualized 

environment.  

o Install software bundle license to enable features and users to effectively demonstrate IP 

Office.  

 Anywhere Demo –  

o A fully functional software-based IP Office system that runs on a laptop so the demo 

solution can be easily used anywhere.  

o Includes pre-configured software licenses and no additional licenses can be added.  

 

IP Office R10.0  

Power Demo  

IP Office R10.0 

Server 

Edition/Virtualized  

IP Office R10.0  

Anywhere Demo  

Platform /  

Environment  
 

 

 

 

Server / Virtualized  

 

 

 
 

VM Player  

 

 

Demo Features  
 

 

 

Collaboration*  

Communicator*  

-X® Portal*  

 

 
 

 

 

Communicator  

-X® Portal  

 

 
 

 

 

Communicator  

-X® Portal  

 

 

Software / License 

Upgrade  

 

IPO R10 SW via IPO 

Manager.  

Demo Bundle IP500 

V2 License”  

 

 

IPO R10 SW via IPO 

Manager.  

Demo Bundle Server 

Edition/Virtualized 

License”.  

 

 
-SL R10 

LX Install DVD 

(Anywhere Demo 

Mode)  

-

configured software 

with licenses via 

Avaya Support 

Website.  

 

 

Availability  
 

GA  

 

 

 

GA  

 

 

 

GA  

 

 
Material Code  Description  Availability  
700511215  IPO R10 POWER HARDWARE DEMO KIT - NA  North America 

700511216  IPO R10 POWER HARDWARE DEMO KIT - INTL  International 

383154  IPO R10 DEMO BUNDLE IP500V2 LIC  NA, International  



 

** You must purchase the Hardware Demo Kit, Software Licenses Demo Bundle, and Telephone 

Packages.  These are separate parts 700511215-N (Hardware), 383154-N (Software) and 

Telephone Bundles listed below.   

700511215  IPO R10 POWER HARDWARE DEMO KIT - NA Includes: 
Material Code  Description  Qty  

700476005  IPO IP500 V2 CNTRL UNIT  1  

700504556  IPO IP500v2 COMBO CARD ATM V2  1  

700479710  IPO IP500 V2 SYS SD CARD MUL  1  

700507449  IPO UC MODULE V2  1  

700289770  PWR CORD NA 18AWG 10 Amp AC  1  

 

383154  IPO R10 DEMO BUNDLE IP500V2 LIC Includes: 
383154 Contents  Qty  

IPO R10 PREFRD VM PRO PLDS LIC  1  

IPO R10 ESSNTL ED PLDS LIC  1  

IPO R10 PWR USER 1 PLDS LIC  5  

IPO R10 MOBILE WORKER 1 PLDS LIC  5  

IPO R10 TELEWORKER 1 PLDS LIC  5  

IPO R10 OFF WORKER 1 PLDS LIC  5  

IPO R10 RECEPTIONIST 1 PLDS LIC  1  

IPO R10 AV IP ENDPT 1 PLDS LIC  5  

IPO R10 IP500 VCE NTWK 4 PLDS LIC  1  

IPO R10 SIP TRNK 1 PLDS LIC  5  

IPO R10 IPSEC VPN PLDS LIC  1  

IPO R10 CTI PLDS LIC  1  

IPO R10 TAPI WAV 4 PLDS LIC  1  

IPO R10 ACCS ENABLEMENT PLDS LIC  1  

IPO R10 WEB COLLAB USER1 PLDS LIC           5 

IP Office Telephony Packages for Demo Kits: 

 IP Telephony Package:  one of each 9608G, 9611G, 9641GS 

 Advanced Telephony Package:  one B179 conference phone, two H175 video phones 

 DECT Station Package: one of each 3725 and IP-RBS base station 

 Media Station Package:  one of each E159, E169 

Note: Additional demo licenses are available to order for an IP Office R10 Demo system, but the grand 

total number of Mobile Worker, Office Worker, Teleworker and Power User licenses may not exceed a 

quantity of 30 on a single demo system. 

  

Avaya Anywhere Solution 

 Downloadable software package that provides a fully functional IP Office System or Server 

Edition System that runs on a laptop 

 Allows a Sales Person or a Sales Engineer to conduct an IP Office Demo Anywhere 



 Software is Pre-Configured, but allows customization  

 Works with just a POE switch and IP Phones 

 Supports Wireless Access Points for iPad and Mobility Demonstrations  

 Minimum Required Hardware and Software:  

o MS Windows OS PC or Laptop 

 2GHz 64-bit Dual Core Processor 

 6GB RAM (8GB recommended) 

 40GB Hard Drive 

 Ethernet and WiFi Connectivity  

 Virtualized enabled in BIOS  

o Web browser is required for downloading software and running the Web Control 

Interface 

 MS Internet Explorer 9.0 or higher on MS windows 7  

 Firefox 3.6 or later  

o VMware Player 4.0.0 or later 

 Application Software Demo Bundle License for IPO Anywhere 

o Can be installed on a laptop from the DVD that contains the software 

o Can be downloaded from the Avaya Support Site  

 

  
Material Code  Description  Availability  
700511213  IPO/IPO-SL R10 LX INSTALL DVD  NA, International  

 

IP Office Server Edition and Application Server is as follow:  

https://support.avaya.com/downloads/downloads-

landing.action?product_id=P0160&product_name=IP%20Office&release_number=releaseId&contentTyp

e=Solutions   

 

Note: Download the R10 IP Office Server Edition and Application Server .iso or .ova image (not the 

Source Code image). See the ‘IP Office Anywhere Demo Setup Guide’ in the link below for details.  

https://sales.avaya.com/cs/Sites?lookuphost=/&lookuppage=/en/general/anywhere-demo-kit  

 

 

 

 

 

 

 

Additional IP Office Demo Licenses: 

R9.1 ADI Licenses  R10.0 PLDS Non-Demo Licenses  R10.0 PLDS Demo Licenses  
Material Code  Description  Material Code  Description  Material Code  Description  
 

https://support.avaya.com/downloads/downloads-landing.action?product_id=P0160&product_name=IP%20Office&release_number=releaseId&contentType=Solutions
https://support.avaya.com/downloads/downloads-landing.action?product_id=P0160&product_name=IP%20Office&release_number=releaseId&contentType=Solutions
https://support.avaya.com/downloads/downloads-landing.action?product_id=P0160&product_name=IP%20Office&release_number=releaseId&contentType=Solutions
https://sales.avaya.com/cs/Sites?lookuphost=/&lookuppage=/en/general/anywhere-demo-kit


275657  IPO R9+ 
RECEPTIONIST 1 
ADI LIC  

382687  IPO R10 
RECEPTIONIST 1 
PLDS LIC  

382508  IPO R10 DEMO 
ADD 
RECEPTIONIST 1 
LIC  

275612  IPO R9+ 3RD 
PARTY IP ENDPT 
5 ADI LIC  

383072  IPO R10 3RD PTY 
IP ENDPT 1 PLDS 
LIC  

383661  IPO R10 DEMO 
ADD 3RD PTY IP 
ENDPT 1 LIC  

275621  IPO R9+ TTS 
WINDOWS ADI 
LIC  

383075  IPO R10 TTS 
WNDWS PLDS LIC  

383509  IPO R10 DEMO 
ADD TTS 
WNDWS LIC  

275668  IPO R9+ TTS PRO 
LINUX ADI LIC  

383079  IPO R10 TTS PRO 
LINUX PLDS LIC  

383507  IPO R10 DEMO 
ADD TTS PRO 
LINUX LIC  

275660  IPO R9+ SIP TRNK 
5 ADI LIC  

383085  IPO R10 SIP TRNK 
1 PLDS LIC  

383505  IPO R10 DEMO 
ADD SIP TRNK 1 
LIC  

275655  IPO R9+ PWR 
USER 5 ADI LIC  

383098  IPO R10 PWR 
USER 1 PLDS LIC  

383727  IPO R10 DEMO 
ADD PWR USER 1 
LIC  

275666  IPO R9+ 
TELEWORKER 5 
ADI LIC  

383102  IPO R10 
TELEWORKER 1 
PLDS LIC  

383764  IPO R10 DEMO 
ADD 
TELEWORKER 1 
LIC  

275646  IPO R9+ MOBILE 
WORKER 5 ADI 
LIC  

383104  IPO R10 MOBILE 
WORKER 1 PLDS 
LIC  

383734  IPO R10 DEMO 
ADD MOBILE 
WORKER 1 LIC  

275649  IPO R9+ OFF 
WORKER 5 ADI 
LIC  

383106  IPO R10 OFF 
WORKER 1 PLDS 
LIC  

383121  IPO R10 DEMO 
ADD OFF 
WORKER 1 LIC  

275649  IPO R9+ OFF 
WORKER 5 ADI 
LIC  

383106  IPO R10 OFF 
WORKER 1 PLDS 
LIC  

383690  IPO R10 DEMO 
ADD BASIC USER 
1 LIC  

275619  IPO R9+ AV IP 
ENDPT 5 ADI LIC  

383110  IPO R10 AV IP 
ENDPT 1 PLDS LIC  

383691  IPO R10 DEMO 
ADD AV IP 
ENDPT 1 LIC  

339093  IPO R9.1 VIDEO 
SOFT PHONE 
MAC ADI LIC  

383115  IPO R10 VIDEO 
SOFTPH MAC 1 
PLDS LIC  

383506  IPO R10 DEMO 
ADD VIDEO 
SOFTPH MAC 1 
LIC  

339094  IPO R9.1 SM LINE 
SIP TRUNK LIC  

383120  IPO R10 SM LINE 
SIP TRNK PLDS 
LIC  

383504  IPO R10 DEMO 
ADD SM LINE SIP 
TRNK LIC  

340052  IPO R9.1 WEB 
COLLAB USER 1 
ADI LIC  

383122  IPO R10 WEB 
COLLAB USER 1 
PLDS LIC  

383508  IPO R10 DEMO 
ADD WEB 
COLLAB USER 1 
LIC  

383441  AVAYA COMM 
FOR WEB IPO 1 
USER LIC  

383441  AVAYA COMM 
FOR WEB IPO 1 
USER LIC  

383441  AVAYA COMM 
FOR WEB IPO 1 
USER LIC  

 

 

Upgrade Licenses: 

Material  Long Description  Code Type  



Basic Edition  
 

  

PLDS Upgrades  

383715  IP OFFICE R10 BASIC EDITION 

MIG UPGRADE PLDS  

Paid Upgrade Code 

(Applicable to Basic Edition 

systems)  

ADI Upgrade Migrations  

383715  IP OFFICE R10 BASIC EDITION 

MIG UPG PLDS LIC:  

Paid Upgrade Code 

(Applicable to Basic 

Edition Systems)  

Essential Edition  
PLDS Upgrades  

383729  IP OFFICE R10 ESSENTIAL 

EDITION UPGRADE PLDS 

LIC:DS  

Paid Upgrade Code 

(Applicable to Essential 

Edition systems)  

ADI Upgrade Migrations  

383657  IP OFFICE R10 ESSENTIAL 

EDITION MIG UPG LIC:DS  

Paid Upgrade Code 

(Applicable to Essential 

Edition systems)  

Preferred Edition  
PLDS Upgrades  

383731  IP OFFICE R10 PREFERRED 

VOICEMAIL PRO UPGRADE 

PLDS LIC:DS  

Paid Upgrade Code 

(incremental to the 

Essential Edition 

Upgrade Code)  

ADI Upgrade Migrations  

383659  IP OFFICE R10 PREFERRED 

VOICEMAIL PRO MIG UPG 

LIC:DS  

Paid Upgrade Code 

(incremental to the 

Essential Edition 

Upgrade Code)  

Server Edition  
PLDS Upgrades  

383732  IPO R10 SE/VRTLZD UPG PLDS 

LIC  

Paid Upgrade Code  

ADI Upgrade Migrations  

383660  IP OFFICE R10 SE /VRTLZD ADI 

MIG UPG LIC:DS  

Paid Upgrade Code  

 

Select Server Edition PLDS Upgrades  
383762  IPO-SL 10 SE/VRTLZD UPG PLDS 

LIC  

Paid Upgrade Code  

 

 

 

 

R10.0 Software License Upgrade Process: 

1. Log into the A1S configurator www.avaya.com/ebizn 

2. Log in under “Create” 

http://www.avaya.com/ebizn


3. Under “Product” select “IP Office R10 Software Upgrade” 

4. Select “SMB (single node) or Midmarket (multi-node)  

5. Upload the XML license migration file extracted from the IP Office system that is to be 

upgraded.  

a. The XML file should be generated in advance from a live system containing all current 

licensing.  

b. An IP Office R10.0 version of IP Office Manager is required to generate the XML file.  

c. For a Midmarket multi-node solution, a single XML file extracted on the primary server 

will include all the necessary licensing information from all the nodes/locations in the 

solution.  

d. The XML file provides a complete and comprehensive license “profile” of the IP Office 

system.  

6. When directed into the Node Management screen, the ADI feature key(s) and PLDS host ID(s) 

are auto populated for review.  

7. Summary information is captured about the system from which the XML file was extracted. This 

allows the user to validate that the correct XML file has been uploaded into the quote.  

8. If the user is requesting an entitled upgrade then the system will prompt the user to enter the 

necessary contract ID information. The Sold To information for each node of the solution will be 

auto populated upon retrieval of the contract information..  

9. A1S will validate contract entitlement and will highlight whether a particular node/location is not 

covered by a valid contact  

10. If the system or particular node is not covered by a valid support contract, the configurator will 

provision paid/transactional upgrade licenses for that system or node. 

11. If the user is requesting paid transactional upgrades, then no contract information is required to be 

filled in.  

12. The user clicks to accept the information in the Node Management screen and proceeds to 

licensing configuration step.  

13. Based on the content of the XML file, the configurator will auto populate the existing quantity of 

the various licenses that were found to exist on the specific system/solution.  

a. As outlined earlier, these existing quantities could be sourced from any of the following: 

ADI, PLDS, previously non-licensed features or previously virtual licensed features.  

b. The user can adjust the target quantities, if changes to the existing licenses are desired to 

either reduce quantities or to configure additional quantities. Any additional quantities 

will be provisioned with new software licenses at standard pricing.  

14. Once target quantities are finalized and the design is configured, any paid/transactional upgrades 

will be subject to the new IPOSS per user service offer that will be configured in the IP Office 

configurator. Although the configurator is designed for the R10.0 upgrade software licenses, it 

does offer additional flexibility. For example, if hardware replacement is required for existing or 

new servers, support services can be attached.  

15. At this point the quote can be completed and converted into an order.  

16. The resulting order represents a standard PLDS order and the partner will subsequently receive a 

PLDS License Activation Code (LAC) and can proceed into the PLDS licensing system to 

download and activate the licenses against the target system PLDS host ID.  

Note: Any advanced design configured in A1S during the password control period must be updated 

by invoking the “Configure Design” button in the quote, once the A1S configuration tool becomes GA 



status. This will ensure that any changes made to configuration rules or pricing between early 

controlled availability and the GA version of A1S, are reflected in the final design. 

 

Pre-Requisites that must be complete and accurate to perform the R10.0 software license 

upgrade: 

 All licenses existing in ADI or PLDS must be loaded into the system prior to extracting 

the XML file 

 All support contracts must be in place and valid at the time of quote creation, if a support 

entitled (IPOSS) upgrade is being requested 

o CSQT tool can be used to search for an existing IPOSS contract 

http://earlyrenewals.avaya.com/csqt/  

o Access to CSQT is also available from A1S under Design/Quote/CSQT 

 XML file must be generated on a live system (not a stored config file) 

 Host ID of phone system  

 Location and name of Enduser, with contact information of person in charge   

Product Compatibility Matrix to determine products release levels compatible with IP Office is 

available on support.avaya.com at the link. Choose the Products you have in your environment to assess 

compatibilities 

https://support.avaya.com/CompatibilityMatrix/Index.aspx   

Technical Documentation for Avaya IP Office™ Platform can be found at  

https://support.avaya.com/downloads/  

Visit the IP Office™ Platform product page at the URL below to find the latest customer presentations 

and other IP Office R10.0 collateral.  

https://sales.avaya.com/en/pss/ip-office 

http://earlyrenewals.avaya.com/csqt/
https://support.avaya.com/CompatibilityMatrix/Index.aspx
https://support.avaya.com/downloads/
https://sales.avaya.com/en/pss/ip-office

